Comfort Plan

Silver Comfort Plan

One heating season Clean and Check
One cooling season Clean and Check
10% discount on parts, including filters
10% discount on equip. replacement
S80 overtime demand service calls
$45 standard demand service calls

Guaranteed same day service

Gold Comfort Plan

One heating season Clean and Check
One cooling season Clean and Check
15% discount on parts, including filters
10% discount on equip. replacement
S35 overtime demand service calls
S35 standard demand service calls

Platinum Comfort Plan

One heating season Clean and Check
One cooling season Clean and Check
20% discount on parts, including filters
10% discount on equip. replacement
$35 overtime demand service calls

S0 standard demand service calls

Air filter included (1 per system/ per year)
Guaranteed same day service

Silver Gold

Platinum

1 System - $180 / year
or ($16 Per Month)
2 System - $320 / year
or ($28 Per Month)

1 System - $220 / year
or ($20 Per Month)
2 System - $360 / year
or ($32 Per Month)

1 System - $260 / year
or ($24 Per Month)
2 System - $440 / year
or ($38 Per Month)

With today’s busy lifestyles, the last thing you need to worry about is whether or
not your HVAC system is working properly.

Cleaning and routine maintenance on your HVAC system is essential in optimizing energy
consumption, and insuring a longer life expectancy of your HVAC system investment.

Voss Heating and Air Conditioning cares about your

comfort. That’s why we offer the ‘Voss Comfort Plan.’

It provides you with year ‘round worry free service
for your home or business, by properly maintaining
your HVAC system. The Voss Team will notify you
twice a year to schedule a convenient time to give
your system a check-up. We will also be there for you
with our factory-trained technicians, and 24 hour
emergency service, should there be a breakdown.

Voss Heating and Air Conditioning knows that every
home is as unique as its owner. That’s why we offer 3
levels of our ‘Comfort Plan.” Whether Silver, Gold, or
Platinum, YOU choose which level best suits your
lifestyle and budget. All of the plans offer the same
attention to detail and service that has allowed us to
serve Southern lllinois since 1972.



Voss Heating and Air Conditioning views comfort as a
|:& four-part system consisting of temperature control,
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arise, the Voss Team will do whatever it takes to correct
the situation.

N b

Voss Heating and Air Conditioning is a second generation, family owned business with over 44
years of experience in making your home or business a comfortable place.

Our employees are professionally trained in all aspects of heating, ventilation, air conditioning,
humidity control, and sheet metal fabrication. We also regularly participate in ongoing factory
training regarding new equipment, and constantly review proper service techniques and trends.
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Phone 1:

Plan Purchased:

Start Date: Air is our Business ...
End Date:

Comfort is our Goal

Note: The above pricing is for residential applications
with 1 or 2 functioning HVAC systems. Voss Heating
and A.C. Inc. reserves the right to require a system
evaluation and repairs before accepting a HVAC
system in the Comfort Plan. Commercial applications
and homes with 3 or more systems will require an
estimate to determine the cost. Comfort Plan clean
and checks do not cover costs of air filters (1 filter per
system per year IS included in the Platinum package),
or any parts needed for repairs or maintenance.
Discounted overtime charges are for emergency
afterhours or weekend calls only. Non-emergency,
routine maintenance, and clean and checks will be

684-6959

done during regular business hours only.




